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COMMONWEALTH OF MASSACHUSETTS 

 

Norfolk, ss. 

 

To either of the constables in the Town of Needham in said County, Greetings: 

 

In the name of the Commonwealth of Massachusetts, you are hereby required to notify and warn 

the inhabitants of the Town of Needham qualified to vote in elections and in Town affairs to 

meet at the Town Hall: 

 

WEDNESDAY, THE FIFTH DAY OF OCTOBER, 2016 

 

At 7:30 in the afternoon, then and there to act upon the following articles, viz: 
 

 
HUMAN RESOURCE ARTICLES 

 
 

ARTICLE X: APPROVE COLLECTIVE BARGAINING AGREEMENT – NEEDHAM 

FIRE UNION 

 

To see if the Town will vote to approve the funding of a collective bargaining agreement 

between the Town and the Needham Fire Union and to appropriate a sum of money to defray the 

cost of salary and wages provided for under the agreement for fiscal year 2017; or take any other 

action relative thereto. 

 

INSERTED BY:     Board of Selectmen 

FINANCE COMMITTEE RECOMMENDS THAT:   

PERSONNEL BOARD RECOMMENDS THAT:   

 

Article Information:   

 

 
HILLSIDE SCHOOL ARTICLES 

 
 

ARTICLE X: APPROPRIATE FOR HILLSIDE SCHOOL CONSTRUCTION  

 

To see if the Town will vote to raise and/or transfer and appropriate the sum of $57,542,500, for 

architectural design, engineering, and construction of the Hillside School to be located at or 

about 585 Central Avenue and shown as Lot 3 on the Needham Assessor’s Map, numbered 310 

and Lots 5,6,7,9,10, 11 and 27 on the Needham Assessor’s Map 108, including the payment of 

costs incidental or related thereto (the “Project”); which school facility shall have an anticipated 

useful life as an educational facility for the instruction of school children of at least 50 years, and 

for which the Town may be eligible for a school construction grant from the Massachusetts 

School Building Authority (“MSBA”), said sum to be expended under the direction of the Town 
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Manager and Permanent Public Building Committee. To meet said appropriation the Treasurer 

with the approval of the Board of Selectmen, is authorized to borrow said sum under M.G.L. 

Chapter 44, M.G.L. Chapter 70B, or any other enabling authority.  The Town acknowledges that 

the MSBA’s grant program is a non-entitlement, discretionary program based on need, as 

determined by the MSBA, and any project costs the Town incurs in excess of any grant approved 

by and received from the MSBA shall be the sole responsibility of the Town; provided further 

that any. grant that the Town may receive from the MSBA for the Project shall not exceed the 

lesser of (1) thirty four point seventy two percent (34.72%) of eligible, approved project costs, as 

determined by the MSBA, or (2) the total maximum grant amount determined by the MSBA; that 

the amount of borrowing authorized pursuant to this vote shall be reduced by any grant amount 

set forth in the Project Funding Agreement that may be executed between the Town and the 

MSBA; and further that this is an emergency measure necessary for the immediate preservation 

of the safety and convenience of the Town, and therefore final vote of the Town Meeting passing 

this measure shall be immediately operative; or take any other action relative thereto.   

 

INSERTED BY:     Board of Selectmen 

FINANCE COMMITTEE RECOMMENDS THAT:   

 

Article Information:   

______________________________________________________________________________ 

 

ARTICLE X: APPROPRIATE FOR HILLSIDE SCHOOL OUTSIDE PLAY AREAS 

 

To see if the Town will vote to raise, borrow and/or transfer and appropriate the sum of $250,000 

for architectural design, engineering, and construction costs associated with outside play areas 

and fields at the new Hillside School to be located at or about 585 Central Avenue, including 

lands under license, said sum to be expended under the direction of the Town Manager and 

Permanent Public Building Committee, said sum to be transferred from Article 1 of the 

November 4, 2014 Special Town Meeting; and further that this is an emergency measure 

necessary for the immediate preservation of the safety and convenience of the Town, and 

therefore final vote of the Town Meeting passing this measure shall be immediately operative; or 

take any other action relative thereto.   

 

INSERTED BY:     Board of Selectmen 

FINANCE COMMITTEE RECOMMENDS THAT:   

 

Article Information:   

 

 
ZONING ARTICLES – Note the text below in this section is DRAFT only. 

 
ARTICLE X: AMEND ZONING BY-LAW – HEIGHT LIMITATION EXCEPTIONS  
 

To see if the Town will vote to amend the Needham Zoning By-Law, Section 4.2, Dimensional 

Regulations for Rural Residence-Conservation, Single Residence  A, Single Residence B, 

General Residence, and Institutional Districts, Subsection 4.2.2, Height Limitation Exceptions, 

by revising the first paragraph, so that it shall now read as follows (new language underlined): 
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“4.2.2 Height Limitation Exception 

The maximum height regulation in Section 4.2.1 shall not apply to schools and municipal 

buildings which may contain three (3) stories or may be as high as forty-five (45) feet.  In the 

case of schools and other municipal buildings, structures erected on a building and not used for 

human occupancy, such as chimneys, heating-ventilating or air-conditioning equipment, 

mechanical equipment, mechanical flues or exhausts, elevator housings or equipment, 

generators, roof access, stairway enclosures, skylights,  and the like may exceed the maximum 

building height provided that no part of such structure or equipment shall project more than 15 

feet above the maximum allowable building height and the total horizontal coverage of all of 

such structures or projections on the building does not exceed thirty-three percent (33%) of the 

total roof area of the building.  Notwithstanding the above height limitations, cornices and 

parapets may exceed the maximum building height provided they do not extend more than 5 feet 

above the highest point of the roof.  Further provided, solar panels shall also be allowed on 

rooftops of schools and other municipal buildings, with no limitation on the roof area coverage 

provided such panels are set back from the edge of the roof a distance at least equal to the height 

of the panel. 

 

Notwithstanding the foregoing paragraph, a municipal building or structure located on a lot in 

excess of twenty (20) acres created by deed or plan, endorsed or recorded before September 1, 

2012, may be as high as fifty (50) feet, provided the building or structure contains no more than 

one story, is used primarily for storage purposes and is located at least two hundred (200) feet 

from all property lines. Any municipal building which ceases to be a municipal building, because 

of a change of use or ownership, may continue to be used, maintained and reconstructed so as to 

contain up to the number of stories and the height which existed at the time of the change to non-

municipal use or ownership. Notwithstanding the above, nothing contained herein shall in 

anyway limit the rights conferred under footnote (h) of Section 4.2.1 Table of Regulations.” 

 

Or take any other action relative thereto. 

 

INSERTED BY: Planning Board 

FINANCE COMMITTEE RECOMMENDS THAT:   

 

Article Information:  

 

______________________________________________________________________________ 

 

ARTICLE X: AMEND ZONING BY-LAW – DEFINITION OF BASEMENT 
 

To see if the Town will vote to amend the Needham Zoning By-Law, Section 1.3 Definitions, by 

revising the existing definition of the term “Basement”, so that the entire definition shall now 

read as follows:  

 

“Basement – That portion of a building that is partly or completely below grade.  A minimum of 

50% of the basement walls must be below grade to be considered a basement.  Only one 

basement level may be partly below grade, additional basement levels must be completely below 

grade.” 
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Or take any other action relative thereto. 

 

INSERTED BY: Planning Board 

FINANCE COMMITTEE RECOMMENDS THAT:   

 

Article Information:  

 

 
GENERAL ARTICLES /CITIZENS’ PETITIONS / COMMITTEE ARTICLES 

 
 

ARTICLE X: CITIZENS PETITION  

 

To see if the Town will vote to amend Section 4.2.1, Table of Regulations, of the Needham 

Zoning Bylaw with respect to Single Residence B and General Residence Districts as follows: 

 

1.  31.5’ Maximum Height (Average): Revise to indicate that the Maximum Height for 

Single Residence B and General Residence districts shall be thirty-one and one-half 

(31.5) feet. 

 

2. 35’ Maximum Height (Average) with 50% increase in Side and Rear Setbacks: 

Insert the following new footnote (m): “ (m) Notwithstanding anything to the contrary 

contained herein, a building or structure located in either a Single Residence B or 

General Residence district may be up to thirty-five (35) feet in height provided such 

building or structure maintains side and rear setbacks that are at least 50% greater 

than the applicable minimum setback distances identified in this Section 4.2.1.”  

Footnote (m) shall be added as reference for “Maximum Height,” Single Residence B 

and General Residence districts. 

 

3. Existing and Proposed Grades used in Height Calculation:  Insert the following 

new footnote (n): “(n) The lower of existing and proposed grade elevations around a 

building shall be used to calculate the maximum height of Buildings and Structures 

located in Single Residence B and General Residence districts.” Footnote (n) shall be 

added as reference for “Maximum Height,” Single Residence B and General 

Residence districts. 

 

4. 37’ Maximum Height Above Grade at Any Point Around Building: Insert the 

following new footnote (o): “(o) The maximum height at any single point of any 

building or structure located in either a Residence B or General Residence district 

shall not exceed thirty-seven (37) feet above the lower of new and existing grade 

elevations around the building.”  Footnote (o) shall be added as reference for 

“Maximum Height,” Single Residence B and General Residence districts. 

 

5. Neighborhood Context in Establishing Front Yard Setbacks:  Insert the following 

new footnote (p):  “(p) The minimum required front setback for a lot in either a Single 

Residence B or General Residence district shall not be less than the average front 
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setback of existing buildings that are located on the same street and within one-

hundred fifty (150) feet of the lot being developed.  If two or more existing buildings 

on a single lot are located within one-hundred fifty (150) feet of the lot being 

developed, the building having the shortest front setback shall be used in calculating 

the average front setback.  Notwithstanding the foregoing, the minimum front setback 

shall not exceed thirty-five (35) feet.  For any corner lot, the requirements of this 

footnote (p) shall apply to the front setback from the lot’s address street.” Footnote 

(p) shall be added as reference for “Front Setback” for Single Residence B and 

General Residence districts. 

 

INSERTED BY: Paul Dawson et. al. 

FINANCE COMMITTEE RECOMMENDS THAT:  
 

Article Information: 

 

 
FINANCIAL ARTICLES 

 
 

ARTICLE X: AMEND THE FY2017 OPERATING BUDGET 

 

To see if the Town will vote to amend and supersede certain parts of the fiscal year 2016 

Operating Budget adopted under Article 12 of the 2016 Annual Town Meeting, by deleting the 

amounts of money appropriated under some of the line items and appropriating new amounts as 

follows: 

 

Line Item Appropriation Changing From Changing To 

3 Group Health Insurance, Employee Benefits, 

Assessments & Administrative Costs 
$13,197,691 $13,220,510 

4 Needham Electric, Light & Gas Program $3,414,290 $3,462,195 

9 Reserve Fund $1,541,875 $1,454,376 

20 Minuteman Assessment $762,686 $766,061 

25A HHS Salaries & Wages $1,235,205 $1,296,510 

    

 

Or take any other action relative thereto. 

 

INSERTED BY:     Finance Committee 

FINANCE COMMITTEE RECOMMENDS THAT:   

 

Article Information:   

 

 

______________________________________________________________________________ 
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ARTICLE X: AMEND THE FY2017 RTS ENTERPRISE FUND BUDGET 

 

To see if the Town will vote to amend and supersede certain parts of the fiscal year 2017 RTS 

Enterprise Fund Budget adopted under Article 13 of the May 2016 Annual Town Meeting, by 

deleting the amounts of money appropriated under some of the line items and appropriating new 

amounts as follows: 

 

Line Item Appropriation Changing From Changing To 

101B Expenses $1,200,969 $1,278,969 

 

said sum to be raised from RTS Enterprise Fund Receipts; or take any other action relative 

thereto. 

 

INSERTED BY:     Board of Selectmen 

FINANCE COMMITTEE RECOMMENDS THAT:   

 

 

Article Information:   

______________________________________________________________________________ 

 

ARTICLE X: APPROPRIATE FOR NPDES PERMIT DEVELOPMENT 

 

To see if the Town will vote to raise, borrow and/or transfer and appropriate the sum of $160,000 

for the purpose of funding engineering and consulting services for the development of an 

application for a National Pollutant Discharge Elimination System (NPDES) Stormwater Permit, 

said sum to be spent under the direction of the Town Manager, and to meet this appropriation 

that $XX be transferred from XX; or take any other action relative thereto.   

 

INSERTED BY:     Board of Selectmen 

FINANCE COMMITTEE RECOMMENDS THAT:   

 

Article Information:   

______________________________________________________________________________ 

 

ARTICLE X: APPROPRIATE FOR ELIOT SCHOOL TRAFFIC SAFETY 

IMPROVEMENTS 

 

To see if the Town will vote to raise, borrow and/or transfer and appropriate the sum of $90,000 

for the purpose of funding engineering, design and construction for Eliot School Traffic Safety 

Improvements, said sum to be spent under the direction of the Town Manager and raised from 

the tax levy; or take any other action relative thereto. 

  

INSERTED BY:     Board of Selectmen 
FINANCE COMMITTEE RECOMMENDS THAT:  

 

Article Information:  
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GENERAL ARTICLES 

 
 

ARTICLE X: ACCEPTANCE OF EASEMENT/1001 – 1015 CENTRAL AVENUE 

SUBDIVISION 

 

To see if the Town will vote to authorize the Selectmen to accept the following easement from 

RRNIR, LLC: Non-exclusive right and perpetual easement and right of way over Sunrise Terrace 

for the purpose of passing on foot or by vehicle as shown on a plan entitled “Sunrise Terrace, 

Definitive Subdivision, last revised June 29, 2016, on file with the Needham Planning Board; or 

take any other action relative thereto. 

 

INSERTED BY:     Board of Selectmen 

FINANCE COMMITTEE RECOMMENDS THAT:   

 

Article Information:   

 

______________________________________________________________________________ 

 

ARTICLE X: GRANT OF EASEMENT – GREENDALE AVENUE 

 

 

INSERTED BY:     Board of Selectmen 

FINANCE COMMITTEE RECOMMENDS THAT:   

 

Article Information:   

______________________________________________________________________________ 

 

ARTICLE X: AMEND GENERAL BY-LAW – NOTIFICATION 

 

To see if the Town will vote to amend the General By-laws by deleting sections 1.2 and 1.3, 

renumbering sections accordingly, and inserting in place thereof the following: 

 

Or take any other action relative thereto. 

 

 

INSERTED BY:     Board of Selectmen 

FINANCE COMMITTEE RECOMMENDS THAT:   

 

Article Information:   

 
 

And you are hereby directed to serve this Warrant by posting copies thereof in not less than 

twenty public places in said town at least fourteen (14) days before said meeting. 
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Hereof fail not and make due return of this warrant with your doings thereon unto our Town 

Clerk on or after said day and hour. 

 

Given into our hands at Needham aforesaid this 16
th

 day of August 2016. 

 

 

 

MATTHEW D. BORRELLI, Chairman 

MARIANNE B. COOLEY, Vice Chairman 

DANIEL P. MATTHEWS 

JOHN A. BULIAN 

MAURICE P. HANDEL 

 

Selectmen of Needham 

 

 

A TRUE COPY 

Attest: 

Constable: 
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Town Clerk’s Office  

Needham, MA 02492  
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2016 Summary of 
Findings 



The National Citizen Survey is: 
• A collaborative effort between National 

Research Center, Inc. (NRC) and the 
International City/County Management 
Association (ICMA) 

• A statistically valid compilation of resident 
opinions about community and services 
provided by local government 



Study Methods:  
• Mailed survey to approximately 1,500 

households  (late April); an increase of 300 
households from prior survey years 

• 563 surveys returned; 39% response rate 
           (1,454 eligible households, typical response rates range 25 – 40%) 

• 4% margin of error 
• 5th time survey has been conducted – last 

time in 2014, and before that in 2012, 2010, 
and the first time in 2008 

 

• Benchmark to 500 communities  
    nation-wide 

 



Results can be used for: 
 

 Planning    
 Resource Allocation 

 Performance Measurement 
 Program and Policy Evaluation 
 Spending 
 Monitor Trends in Resident Opinion 



 

Quality of Life  
in Needham  

94% 
“Excellent” or “Good” 

 
 
 

Good 
41% Excellent 

53% 

Fair 
6% 

Poor 0% 

 

Needham as a  
Place to Live   

98% 
“Excellent” or “Good” 

 

Excellent 
67% 

Good 
33% 

Fair 
2% 

Poor 0% 

COMMUNITY LIVABILITY 



AREAS WHERE NEEDHAM EXCEEDED NATIONAL BENCHMARK 
 

COMMUNITY CHARACTERISTICS BY FACET 

* Indicates MUCH HIGHER 
than National Benchmark 

SAFETY Percent 
Positive Ranked 

Overall feeling of safety in Needham 98%* 6 of 259 
In Needham’s downtown/commerical area 
during the day 

98% 11 of 279 

MOBILITY Percent 
Positive Ranked 

Ease of Walking 85% 27 of 267 
Overall ease of getting to places usually 
visited  

89% 11 of 170 



AREAS WHERE NEEDHAM EXCEEDED NATIONAL BENCHMARK 
 

COMMUNITY CHARACTERISTICS BY FACET 

ECONOMY Percent 
Positive Ranked 

Overall economic health of Needham 87% 20 of 166 
Employment opportunities 52% 49 of 287 
Needham as a place to work 77% 53 of 335 

RECREATION & WELLNESS Percent 
Positive Ranked 

Health & wellness opportunities in Needham 84% 32 of 163 
Availability of affordable quality mental 
health care 

68% 10 of 140 

Availability of preventive health services 85% 6 of 210 
Availability of affordable quality health care 86% 7 of 236 



AREAS WHERE NEEDHAM EXCEEDED NATIONAL BENCHMARK 
 

COMMUNITY CHARACTERISTICS BY FACET 

EDUCATION & ENRICHMENT Percent 
Positive Ranked 

Overall opportunities for education & 
enrichment 

88% 21 of 162 

Adult educational opportunities 83% 13 of 146 
K-12 education 93% 19 of 241 



AREAS WHERE NEEDHAM EXCEEDED NATIONAL BENCHMARK 
 

GOVERNANCE BY FACET 

GOVERNANCE GENERAL Percent 
Positive Ranked 

Being honest 72% 25 of 157 

SAFETY Percent 
Positive Ranked 

Police services 94% 6 of 426 
Fire services 98% 6 of 342 
Ambulance or emergency medical services 96% 11 of 324 
Crime prevention 93% 3 of 332 
Fire prevention & education 88% 18 of 265 
Animal control 77% 27 of 318 



AREAS WHERE NEEDHAM EXCEEDED NATIONAL BENCHMARK 
 

GOVERNANCE BY FACET 

NATURAL ENVIRONMENT Percent 
Positive Ranked 

Drinking water 90% 16 of 315 

BUILT ENVIRONMENT Percent 
Positive Ranked 

Cable television 76% 3 of 178 

RECREATION & WELLNESS Percent 
Positive Ranked 

Health services 88% 9 of 185 

EDUCATION & ENRICHMENT Percent 
Positive Ranked 

Public library services 93% 26 of 322 



AREAS WHERE NEEDHAM EXCEEDED NATIONAL BENCHMARK 
 

PARTICIPATION BY FACET 

PARTICIPATION GENERAL Percent 
Positive Ranked 

Sense of community 83% 16 of 283 
Recommend living in Needham to someone 
who asks 

96% 35 of 259 

Contacted Needham (in-person, phone, email 
or web) for help or information 

59% 28 of 291 

SAFETY Percent 
Positive Ranked 

Did NOT report a crime to police 89% 10 of 159 



AREAS WHERE NEEDHAM EXCEEDED NATIONAL BENCHMARK 
 

PARTICIPATION BY FACET 

MOBILITY Percent 
Positive Ranked 

Used bus, rail, subway or other public 
transportation instead of driving 

53%* 21 of 130 

Walked or biked instead of driving 69% 37 of 156 

BUILT ENVIRONMENT Percent 
Positive Ranked 

Did NOT observe a code violation or other 
hazard in Needham 

74%* 8 of 150 

* Indicates MUCH HIGHER 
than National Benchmark 

EDUCATION & ENRICHMENT Percent 
Positive Ranked 

Used Needham public library or its services 85% 5 of 218 



AREAS WHERE NEEDHAM FELL BELOW NATIONAL BENCHMARK 
 

COMMUNITY CHARACTERISTICS BY FACET 

BUILT ENVIRONMENT Percent 
Positive Ranked 

Availability of affordable quality housing 19% 249 of 278 

Variety of housing options 38% 219 of 254 



To what extent, if at all, do you think each of these health issues is a 
current concern in Needham? 

SPECIALTY QUESTIONS:  CONCERN OVER HEALTH ISSUES 



To what extent, if at all, do you think each of these health behaviors is a 
current concern in Needham? 

SPECIALTY QUESTIONS:  CONCERN OVER HEALTH BEHAVIORS  



Thinking about your family’s preparedness for a natural disaster or man-
made emergency, please indicate whether you have done each of the 

following. Have you…. 

SPECIALTY QUESTIONS:  EMERGENCY PREPAREDNESS 

  Yes No 

Stockpiled a small cache of food, water and 
medicine? 40% 60% 

Made an emergency plan to allow you to 
communicate with your family members? 33% 67% 

Tested your personal preparedness efforts to 
make sure your family knows what to do? 18% 82% 



How much more information, if any, does your family need regarding 
emergency preparedness? 

SPECIALTY QUESTIONS:  EMERGENCY PREPAREDNESS INFORMATION 

Need some more information 38% 

Need a little more information 23% 
Need a lot more information 19% 
No more/have enough information 19% 



How likely, if at all, would you be to use each of the following sources of 
information to learn about various Town information (including health, 

safety and services? 

Very 
Likely 

Somewhat 
Likely 

Not Likely 
At All 

Materials mailed out to 
residences 55% 34% 10% 

Materials on Town website 51% 32% 17% 
Materials on Social Media 
(Town Facebook & Twitter) 18% 29% 53% 

In-person trainings and 
demonstrations 6% 37% 57% 

Short video segments on the 
Needham Channel 8% 21% 72% 

SPECIALTY QUESTIONS:  SOURCES OF TOWN INFORMATION 



TRENDS COMPARISON:  2008 to 2016 
Percent rating positively: Ratings of “Excellent/Good” 
Characteristics with a change of 6% or greater 

Category Characteristic 2008 
Rating 

2016 
Rating 

Percent 
change 

Economy Believe economy will have positive impact on income 7% 28% 300% 

Education & 
Enrichment Cultural / arts / music activities 42% 69% 64% 

Economy Employment opportunities 34% 52% 53% 

Economy Shopping opportunities 30% 44% 47% 

Mobility Paths and walking trails 44% 64% 45% 

Mobility Street repair 32% 46% 44% 

Education & 
Enrichment Childcare / preschool 44% 63% 43% 

Mobility Sidewalk maintenance 41% 54% 32% 

Mobility Street cleaning 55% 69% 25% 

General Needham’s overall appearance 73% 90% 23% 



TRENDS COMPARISON:  2008 to 2016 
Percent rating positively: Ratings of “Excellent/Good” 
Characteristics with a change of 6% or greater 

Category Characteristic 2008 
Rating 

2016 
Rating 

Percent 
change 

Economy Economic development 52% 63% 21% 

Recreation & 
Wellness Health care 71% 86% 21% 

General 
Governance Services provided by the Federal Government 43% 52% 21% 

Mobility Snow removal 63% 76% 21% 

Mobility Street lighting 56% 67% 20% 

Natural 
Environment Cleanliness of Needham 78% 91% 17% 

Natural 
Environment Overall natural environment 72% 83% 15% 

Built 
Environment Storm drainage 70% 80% 14% 

Mobility Ease of walking 76% 85% 12% 



TRENDS COMPARISON:  2008 to 2016 
Percent rating positively: Ratings of “Excellent/Good” 
Characteristics with a change of 6% or greater 

Category Characteristic 2008 
Rating 

2016 
Rating 

Percent 
change 

Mobility Traffic Signal Timing 56% 62% 11% 

Mobility Travel by bicycle 50% 55% 10% 

Recreation & 
Wellness Recreational opportunities 65% 71% 9% 

Built 
Environment Sewer services 83% 90% 8% 

Natural 
Environment Drinking water 83% 90% 8% 

Mobility Traffic flow 48% 52% 8% 

Built 
Environment NOT under housing stress 70% 75% 7% 

Economy Place to work 72% 77% 7% 

General Needham’s overall image 89% 95% 7% 



TRENDS COMPARISON:  2008 to 2016 
Percent rating positively: Ratings of “Excellent/Good” 
Characteristics with a change of 6% or greater 

Category Characteristic 2008 
Rating 

2016 
Rating 

Percent 
change 

Recreation & 
Wellness Visited a Town park 85% 80% -6% 

Community 
Engagement Opportunities to volunteer 85% 79% -7% 

Safety Emergency preparedness 83% 77% -7% 

Community 
Engagement Volunteered 51% 47% -8% 

General Welcoming citizen involvement 62% 57% -8% 

Community 
Engagement Openness and acceptance 69% 63% -9% 

Built 
Environment Land use, planning and zoning 47% 41% -13% 

Education & 
Enrichment Participated in religious or spiritual activities 59% 51% -14% 



TRENDS COMPARISON:  2008 to 2016 
Percent rating positively: Ratings of “Excellent/Good” 
Characteristics with a change of 6% or greater 

Category Characteristic 2008 
Rating 

2016 
Rating 

Percent 
change 

Built 
Environment Affordable quality housing 22% 19% -14% 

Community 
Engagement Participated in a club 37% 31% -16% 

General 
Participation Contacted Needham employees 74% 59% -20% 

Community  
Engagement Attended a local public meeting 35% 26% -26% 

Mobility Travel by public transportation 78% 54% -31% 

Community  
Engagement Watched a local public meeting 51% 26% -49% 



NEXT  
STEPS 
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